
S"eci&' )oints of interest0 

!" 1r&ining )rogr&3 for 2006 

!" 1echnic&' )&"er8
Neuro"&th; tre&t3ent for 
"re<enting f&''s 

!" Re"ort on 2004 AGM 

!" 2006 Conference in 
C&nCerr& 

 

!!" ##$!!!!!!!!!!" %&' $!

! " # $ %& ' ( & ) * + , - ( . & ' * / %& - , * 0 1 1 $ 2 , & %* ! # # 1 . 3 * 4 ) . 3 *

51' " 6, * 78* 4##" , * 9*

: , . , 6; , %* 7<<=*

+/ 0* >, %$( ?( . &$( 1) * @*
A%&( ) ( ) B* &) - *
C, B( #$%&$( 1) *

D*

0%16* $E, * F%, #( - , ) $G#*
: , #H*

7*

I , &' $EJ*
KLL1%$" ) ( $( , #* ?1%*
. 16?1%$&; ' , * ?, , $*

7@9*

M, " %1L&$EJ* A%, &$6, ) $*
6&J* &( - * ( ) *
L%, N, ) $( ) B* ?&' ' #8*
- &$&* #" BB, #$*

=@O*

! ) ) " &' * / , ) , %&' *
+, , $( ) B*

O*

! +/ 0! * &) - * : 5! * P*

! +/ 0! * >1) ?, %, ) . , *
7<<O* Q* >&) ; , %%&*

P*

>&' , ) - &%* R*

* *

4) #( - , * $E( #* ( ##" , S*

MGF Certific&tion - 1r&ining &nF Registr&tion 

"ext year promises to be the year that the AM2FA certification program begins 
to mature and deli;er benefits to our members<  =;er the last >?->A months our 
members ha;e been completing their training<  "ext year we will ha;e the 
certification panels in place so that we will be able to complete the registration 
process and add new registrants to our currently small list<  Che delay this year 
has been our inability to con;ene a panel with the necessary medical 
competency, but with the assistance of Dr< 2eorge Farter we expect to ha;e 
panels together in each Gtate by Hune<  
 
Ie ha;e also made commitments to pro;ide training in more locations during 
the year to assist interested medical grade footwear practitioners to complete 
their necessary training<  
 
Jn the first half of next year, training will be offered for days > K ? i<e< retail, in 
Melbourne, Brisbane, Perth and Gydney, days N K O i<e< modification, in Gydney 
and Perth< 
 
A certification panel has been set for February >P, in Gydney with other panels 
to be established in Melbourne, Brisbane and Perth shortly afterwards<  
 
Ie will also be re;iewing the course content in February<  Chis is to ensure we 
remain aligned to the A"CA training competency standards that were published 
last year<  AM2FA pro;ided significant input into these standards, howe;er, to 
remain aligned we will need to re;iew our training programs<  Chis re;iew will 
not affect people that ha;e already completes one or both of the training 
modules<  
 
Anyone aspiring to become a certified medical grade footwear practitioner 
should re;iew the certification criteria on the AM2FA website,  
www<amgfa<org<au<  Jn brief, a person should ha;e the basic training necessary 
to worQ in the M2F industry, complete days > and ? of the AM2FA training 
program for certification at the Retail le;el or day >, ?, N and O for certification at 
the Modification or Fustom Made le;els<  Chey then need to complete the 
certification application form and present a case study at a standard appropriate 
for their certification to the Fertification Panel< 
 
Che cost of training and certification is: 
 
 TNUP for Day > K ? and Days N K O training for members 
 T??P for certification application 
 T?VU for certification per year< 
 
Chere is a ?UW discount for people from the same organisation who do training 
at the same time<  Chere is no discount for the certification application or annual 
fees<  
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As we come the close of another year it is appropriate 
that we both re;iew what has happened within AM2FA 
o;er the past year and maQe some plans for the new 
year<  
 
Jn Hanuary this year we published an ambitious training 
schedule to support the certification program for 
Medical 2rade Footwear Practitioners<  Although 
ambitious in many respects it was ;ery successful<  
=;er OP members and associates recei;ed training this 
year<  Ie didnXt get to run the programmed courses in 
Yueensland or Zictoria, howe;er there was a ;ery 
successful program for days > K ? in Perth<  Jn addition 
to the certification training we also facilitated a first-aid 
training program in Gydney< 
 
=ur A2M and Fonference in August was a resounding 
success and our Qeynote speaQer, Robert Gorenson, 
President at the JZ= noted that AM2FA was worQing in 
the right direction to ensure Medical 2rade Footwear 
Practitioners will be recognised as a highly professional 
and competent industry in Australia<  
 
Che management committee of the Association 
continues to worQ well with both the new members and 
state representati;es contributing to the successful 
management of the association<  
 
Jn the coming year we ha;e again gi;en oursel;es 
some [stretch targets\ for both training and 
de;elopment of the AM2FA<  Che training program for 
the first half of ?PPU is detailed elsewhere in this 
newsletter and we are looQing forward to establishing 
closer worQing relationships with ]ealth Funds, DZA 
and other orthopaedic associations in Australia such as 
=rthotech< 
 
Che management committee will be meeting early in the 
new year to map out our way forward and assigning 
priorities and resources to getting the worQ done<   
 
As my closing message for ?PPO, to the members of 
AM2FA, J would liQe to express my special thanQs to 
Fasper =^inga, Ron ]enson and Peter and Frances 
Ree;es for the assistance they ha;e gi;en me o;er 
?PPO, and J looQ forward to achie;ing e;en greater 
success in ?PPU<  
 
]a;e a ;ery happy and safe Fhristmas and a ;ery 
prosperous "ew _ear<  
 
`arl<  

Che Australian Medical 2rade Footwear Association 
aAM2FAb held itXs A2M and two day Annual 
Fonference on the last weeQ end of August ?PPO< 
 
Che A2M was the time to attend to the business of the 
organi^ation< Che participating medical footwear 
practitioners were then presented with a program of 
guest speaQers who informed, ga;e confirmation, and 
created debate as to best practice in our industry< 
 
After opening the conference, the President of the 
AM2FA, Mr< `arl Gchott, welcomed the international 
speaQer to the conference, Mr< Robert Gorensen< 
Robert is the President of JZ=< Beginning his 
presentation with images of his shop in DenmarQ, 
Robert could readily maQe the linQs which he and his 
organi^ation ha;e with the AM2FA since his shop 
pro;ided the perfect ;iew of the Royal Iedding - to 
AustraliaXs Maryc Jn his presentations Robert shared 
with the audience his practice as a medical shoemaQer, 
in DenmarQ and in the range of countries he has ;isited< 
Robert also outlined to the delegates, the aims and 
structure of the JZ=< Members of the AM2FA Board are 
worQing towards the AM2FA becoming a member of 
the JZ=< 
 
Lindy Begg< Podiatrist from the Diabetes Fentre of 
Iestmead ]ospital, Gydney, spoQe of the many 
challenges facing the podiatrist and in turn the medical 
shoe maQer, especially in the case of public health 
where the challenges are particularly e;ident e e<g< to 
ha;e clients comply with the health practitioners 
direction, and to also pro;ide appropriate footwear at an 
affordable cost in an appropriate timeframe< 
 
Che middle section of the GaturdayXs program saw 
se;eral presentations by Dr ]ylton B< Men^, P]D, 
Podiatrist "]MRF Australian Flinical Research Fellow 
MusculosQeletal Research Fentre Gchool of 
Physiotherapy, La Crobe fni;ersity< Glips, trips and 
fractured hips is ]yltonXs area of interest< Ihat maQes a 
safe shoe, what design of shoe helps to maintain 
balance, what features will help to reduce slips, trips 
and the fractured hip< 
 
"ot only did the conference design allow for 
presentations, it also pro;ided the opportunity for 
discussion forums< grnie Cye led the Department of 
Zeterans Affairs aDZAb forum< Chis forum pro;ided a 
time to share your experience and express your opinion 
as to what action the AM2FA should taQe with the DZA 
and in relation to the Zeterans themsel;es through 
groups such as the RGL< Che biggest frustration for 
many medical footwear practitioners at the moment is 
the time delay in determining the renewal of contracts 
with practitioners for the pro;ision of footwear e a 
process which began mid ?PPN< 

GEAI1GJ O))OR1UNM1MES FOR COMFOR1ANIE 
FEE1 
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Prior to the Fonference Dinner on Gaturday e;ening, 
`arl Gchott, Medical Ghoe MaQer and Daniel Raffaele, 
Pedorthist made some case presentations to the 
conference< `arl focused on the importance of Qnowing 
the characteristics of the materials you use at all times, 
so the shoe is not rendered unsatisfactory due to 
materials failure< Daniel ga;e examples of his worQ as a 
Pedorthist< DanielXs base training is in shoe repair and 
through his pedorthic training Daniel worQs closely with 
health practitioners in the pro;ision of footwear, 
modified if necessary, for periods of healing and then on 
going use< 
 
Che second day of the program was a combination of 
administrati;e based presentations and further case 
presentations<  
 
Ihether the medical footwear practitioner wants it or 
not there are the administrati;e tasQs which must be 
attended to< =ne such tasQ is client records< grnie Cye 
ga;e the delegates an insight into the use of a relational 
database as a means of tracQing client information, 
which in his practice he does on his lap top in the clinic 
in the presence of the client<  
 
Another reality for medical grade footwear practitioners 
is insurance co;er< Be it public liability, product liability, 
or professional indemnity practitioners were encouraged 
to be informed and to re;iew their information and shop 
around for the most appropriate co;er<  Him Caggart 
from Caggart Financial Ger;ices spoQe about these 
needs for the M2F Practitioner< 
 
Che AM2FA pro;ides certification and professional 
de;elopment programs for its members< As the 
organi^ation grows new members attend forums, hence 
the importance of continually explaining and 
encouraging all members to taQe ad;antage of the 
opportunities pro;ided by the organi^ation<  By 
completing the certification program, including maQing 
the case presentation to the panel, a practitioner will 
then be listed on the Medical Footwear Practitioner 
Register< Che aim is that register will then be the 
reference point for insurance companies and other such 
staQeholders when looQing for certified practitioners< At 
this point the AM2FA certification program taQes 
account of the "ationally Accredited PacQage in 
Medical Footwear and as this pacQage gets 
implemented the AM2FA Fertification Program will be 
further de;eloped< 
 
All organi^ations in;ariably ha;e to worQ to be effecti;e 
e to get members, to listen to members, to Qeep 
members, and get more members< Jt all taQes worQ< 
Chere is in;ariably a ;ision< Chere are often liQe minded 
people who want something for themsel;es and want to 
achie;e with others< Che growth often does mean a lot 
of worQ is done unrecogni^ed and unpaid< Che growth 
of a group also demands that the leadership listens to 

the ;iews of the members< As part of the conference 
program there was an Jndustry Forum e Ihere do we 
want to goh Ihere is M2F headingh Many ideas as to 
what next were expressed and now it will be the 
AM2FA BoardXs tasQ to set priorities and taQe actionh 
 
Chere is always strong delegate interest in learning from 
others and all delegates are always encouraged to 
present e to share information and methods and to be in 
a position of learning and debate with others e all with 
the aim of impro;ing the iuality of practice in our 
industry as a whole<   
 
2erry ]idding, grnie Cye, Flare "elson, and `arl Gchott 
made case presentations to the conference on the 
second day of the program< Che strength of such 
presentations is that they indicate the experience to 
date of each practitioner and as such indicate that there 
is a place for all in the AM2FA< Che AM2FA 
membership includes medical footwear retailers, 
medical modifiers ashoe repairers, pedorthistsb, and 
medical shoe maQers< From the least experienced to 
the more experienced there are opportunities of 
professional de;elopment, peer support and mentoring 
opportunities whereby all practitioners learn and in turn 
the iuality of the industry impro;ed< 
 
Chis report would be incomplete without thanQs to the 
suppliers who displayed their product at the conference< 
Guch displays gi;e practitioners the opportunity to be 
informed, re;iew and maQe decisions as to what next in 
their practice<  
 
At the end of two long and informati;e days, the taxis, 
trains and planes were taQen to get home interstate and 
the more local delegates hit the road e all with new 
ideas, new energy and new friendships<  
 
Flare "elson  
Geptember ?PPO 

Mr. Ron Henson, Mr. Casper Ozinga, Mr. Robert Sorensen 
(IVO) and Mr. Karl Schott at AGMFA Annual Conference.  
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Neuropathy treatment may aid in preventing falls, data suggest 

Creatment of a patientXs peripheral neuropathy 
may pro;e to be as important as exercise 
inter;ention for pre;enting falls in some older 
adults, three studies published or presented in 
Hune suggest<  
 
Jn a study of NU patients with sensory abnormality 
and related balance impairment and >P control 
subjects, researchers from Baltimore found a 
positi;e correlation between sway and loss of foot 
sensibility<  
 
fsing a MatGcan  measurement system to assess 
the degree to which subjects mo;ed while 
attempting to stand still, the researchers found 
significantly less sway in controls than in the 
neuropathic patients aCable >b<  fsing a Pressure-
Gpecified Gensory De;ice to assess subjectsX 
ability to sense pressure applied at either one or 
two points on the foot, they also found significantly 
lower sensiti;ity in the neuropathic patients aCable 
>b 
 
Che results were published in the Hune issue of the 
Annuals of Plastic Surgery. 

 
Jf degree of neuropathy determines degree of 
balance impairment, as Baltimore results 
suggests, then it is possible that pharmaceutical 
management of glucose le;els in patients with 

diabetes could ha;e the effect of impro;ing 
balance by slowing the progression of neuropathic 
symptoms<  Research from Loma Linda aFAb 
fni;ersity, presented in Hune at the annual 
meeting of the American Diabetes Association, 
appears to support this theory< 
 
Che in;estigators found significant impro;ements 
in gait ;elocity and sway in six patients with 
diabetes after four weeQs of treatment with O mgk
day of [insulin sensiti^er\ rosiglita^one aCable ?b<  
Although rosiglita^one is Qnown for its positi;e 
effects on the macro;asculature, these data 
suggest that its effects may also extend to the 
micro;ascular and ;estibular systems, which in 
turn affect risQ of falls< 
 
`inematic and Qinetic effects of impaired sensation 
may be apparent during running as well as 
walQing, according to research from the fni;ersity 
of Fape Cown in Gouth Africa< 
 
Jn;estigators there found that applying an 
anesthetic cream to the soles of >P athletes 
significantly affected self-selected running speed 
and other gait ;ariables assessed during >P 
running trials aCable Nb<  
 
Che product used to impair sensation in the Fape 
Cown study was gMLA cream, which contains 
lidocaine ?<UW and prilocaine ?<UW<  gach athlete 
was tested once after recei;ing the gMLA cream 
and once after recei;ing a placebo cream, which 
were administered in random order<  gach subject 
sat for VP minutes to allow the anesthetic to taQe 

effect before 
participating in the 
running trials<  
]owe;er, the 
in;estigators did not 
iuantify the degree of 
sensory impairment 
achie;ed through the 
use of the gMLA 
cream< 
 

Che results were presented in Hune at the annual 
meeting of the American Follege of Gports 
Medicine< 

TABLE 1. MEAN SWAY AND SENSIBILITY 
SCORES 

 Contro' Neuro"&th; 
SO&; ??<lW m lW >Al<UW m >APW 

*Percent above abnormal pressure threshold 

SensiCi'it; scoreP N><OW m lW ?N?<AW m UlW 

TABLE 2. EFFECT OF RSG ON STABILITY MEASURES 

 Contro' Di&Cetes-"re Effect of RSG 

Me&n sO&; &t Rnee P<>U m P<P? 2 P<NO m P<PO 2  "ot significantly different 
    from controls 

Me&n O&'Ring s"eeF ><AN m P<>V mks P<A> m P<>> mks N?<?W increase 
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TABLE 3.  KINEMATIC EFFECT OF SOLE ANESTHETIC 

 EMIA Contro' 
   Gtride length ><NnU m P<>OV m ><ON m P<>A m 

   PeaQ hori^ propulsi;e force P<>V? m P<POO BI P<>nn m P<POl BI 
   AnQle DF at peaQ Qnee ext< -O<>>Nom O<UUo -><Ulo m O<UUo  

 

 Gtep length P<VA m P<PVU m P<n>A m P<PA> m 

 Mean ;elocity N<An m P<NUA mks O<Pn m P<N>n mks 

e DF at heel striQe -N<?No m O<>lo P<?NNo m O<lo 

 AnQle DF at peaQ flex -l<Vlo m U<ONo -n<?om V<No  

Annu&' Gener&' Meeting 

Che A2M of A2MFA was held at the Parramatta Rugby 
Leagues Flub on Friday ?n August  ?PPO< 
 
Che meeting was well attended with o;er twenty-fi;e 
members from all the states of Australia and a special 
guest Robert Gorensen from the JZ= in DenmarQ<  
 
`arl Gchott ga;e the Presidents report that detailed 
many of the achie;ements o;er the past year including 
the increased training, A"CA recognition of the M2F 
training pacQage, increasing membership, impro;ed 
newsletter and the website<  `arl also spoQe about 
some of the ongoing de;elopments including the 
relationship with JZ= and =rthotech<  
 
Jn accordance with the rules of association fi;e 
members of the management committee needed to be 
elected<  Chere were fi;e nominations, therefore it was 
unnecessary to hold an election< 
 
Che fi;e new or re-elected members of the 
management committee arep `arl Gchott, Alfredo 
Roldan, Daniel Raffaele, Flare "elson and Lisa 
Preston<  Che other members of the committee that had 
been elected in ?PPN and will continue for another year 
are:  Fasper =^inga, Ron ]enson, 2len Iilley and 
Paul 2aley<  
 
Che Gtate representati;es nominated and accepted are:  
Yueenslandqgrnie  Cye, "GIqAlfredo Rolden, 
ZictoriaqFlare "elson, CasmaniaqLesley Fisher, 
Gouth AustraliaqLisa Preston, Iestern Australiaq

]oward Gmith and Australian Fapital CerritoryqAlison 
Zigners< 
Jt was decided that the membership fees would be 
changed and AM2FA would register to collect 2GC<   
 
Che new fees will be T>nU plus 2GC and there will 
continue to be a joining fee of T?U plus 2GC< 
 
Che next Annual 2eneral Meeting will be held in 
Fanberra in conjunction with the ?PPU AM2FA 
Fonference, probably in August<  
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"he QUALITY alternati+e 

 
,elcome to the industries most e3tensi+e offerin5 of 6dded 7epth 

therapeutic foot9ear. 
 

;< st=les on >e5ister of 7?6 appro+ed read= made @AB. 
from our e3tensi+e ran5e of o+er CD st=les. 

 
"he best a+ailable in st=lin5F comfortF and affordabilit=. 

 
 

Gur shoes are a+ailable in 6ustralia and He9 Iealand 
throu5h our account e3ecuti+esJK 

 
Barefoot Freedom® Pty Ltd. 

 
 ?isit our 9ebsite to +ie9 our ran5e. 

www.drewshoe.com 
 

All enquiries to:- 
 

 Barefoot Freedom® Pty Ltd. 
69 Oxford Street 

Bondi Junction NSW 2022 
Ph. 02 9369-2683 
Fx. 02 9389-1450 

Email. barefoot@bigpond.com 
Website www.drewshoe.com 
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AM2FA is continuing to de;elop its relationship with the 
Fommonwealth Department of Zeteran Affairs<  Many of 
our members pro;ide a significant ser;ice to Australian 
Iar Zeterans which means there is a constant need to 
Qeep abreast of what is happening in the DZA<  AM2FA 
is attempting to pro;ide the ser;ice of Qeeping its 
members ad;ised<  
 
By entering into an ongoing relationship with the 
departmentp the gxecuti;e Fommittee belie;es that in 
the first instance, it may be able to influence the 
decisions<  Jt is recognised that this influence must be in 
an attempt to benefit the ;eterans, rather than our 
members, but if decisions continue to be made at the 
go;ernment le;el without our input, there is a high 
probability that the long-term sustainability of the 
Medical 2rade Footwear Jndustry in Australia is in 
doubt<  
 
Jn the second instance the committee aims to present 
proposals to the DZA that will pro;ide solutions to the 
on-going and increasing needs of our ;eterans for 
medical grade footwear in an efficient manner<  Price 
will always be a Qey dri;er, but eiually important is the 
pro;ision of the correct treatment, including the 
footwear< 
 
Che third objecti;e is, we want to pro;ide a benefit to 
our members by getting DZA to recognise that AM2FA 
membership and M2F Register Fertificate is a 
demonstration of commitment and professional 
competence<  
 
Most of our members will recognise that de;eloping this 
relationship with DZA will benefit both our members and 
their customers, howe;er it will reiuire a considerable 
time and effort to achie;e these objecti;es<  
 
Chere has already been some communication between 
the AM2FA gxecuti;e committee and the DZA, 
howe;er, this is still preliminary<  As progress is made in 
these efforts, members will be continually ad;ised<  

AMGFA &nF DSA 
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Iith the outstanding success of the ?PPO Fonference in 
Gydney, the ?PPU Fonference promises to be e;en 
bigger and better<  
 
Already a number of Qey national and international 
speaQers ha;e agreed to participate and a number of 
suppliers ha;e indicated their interest in ha;ing a 
display stand< 
 
Any supplier members of AM2FA are in;ited to contact 
Frances Ree;es on aP?b lA?N PVAO to discuss 
conditions and si^e of displays allowed< 
 
Che conference will be in Fanberra<  Fasper =^inga 
and Alison Zigners are negotiating with a number of 
;enues, but the most fa;oured at this time is the 
Australian Jnstitute of Gport< 
 
Che ?PPU Fonference will follow the same format of this 
yearXs Fonference with the A2M on the Friday night, 
Presentations and IorQshops on the Gaturday and 
Gunday with the last session on the Gunday being an 
open forum for members and other staQeholders to 
discuss issues rele;ant to the M2F industry<  
 
AM2FA members that ha;e attended pre;ious 
Fonferences in Melbourne and Gydney ha;e indicated 
superior satisfaction with the Fonference and the 
opportunities for networQing<  Fonference satisfaction 
le;els are always high and e;eryone has confirmed they 
enjoy the mix of presentation, worQshop and 
networQing< 
 
Che Fonference is sure to be a success and members 
are urged to confirm their attendance as soon as details 
are released< 
 

AMGFA CONFERENCE 20068
CANNERRA 



Che Australian Medical 2rade Footwear Association has recognised the 
need for representing those people that pro;ide ser;ice and product to 
patients that ha;e mobility difficulties due to the medical problems with 
their feet< 
 
Formed ser;al years ago it is slowly growing so that it now regularly 
communicates with the Qey representati;es from go;ernment and 
medical health funds<  Chrough its programs, the AM2FA is encouraging 
its members to impro;e their iualifications and recognition<  Programs 
include FM2FP, Yuality Assurance and Fompetency Gtandards 
 
Che names and organisations of the people that earn the Medical 2rade 
Footwear Practitioners aM2FPb Fertificate and Registration will be 
published<  Che medical profession will be encouraged to recommend 
M2FPXs to their patients for the pro;ision of expert ad;ice and product<  
Che other sections of the certification system recognise the specialised 
Retail and Footwear Modification components of our profession< 
 
Che AM2FA is also pro;iding guidance in the Yuality Management of the 
organisations that are represented by its members<  Che 2eneric Yuality 
Gystem has been specifically designed for implementation in a Medical 
2rade Footwear organisation<  Jt recognises the special relationship 
between the pro;ider and the patient and assures the pro;ision of expert 
ad;ice and iuality product by the organisation< 
 
AM2FA has also been a major contributor to the de;elopment of the 
A"CA competency reiuirements that will shortly be published< 
 
Che AM2FA is for members that want recognition of their competency to 
pro;ide a full ser;ice in the Medical 2rade Footwear industry, worQ in 
organisations that ha;e as their Qey objecti;e to pro;ide iuality ad;ice 

P< = B=r U>OO 
PRgGC="G  "GI  ?>nP 

AfGCRALJA" MgDJFAL 2RADg 
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P]:             aP?b lA?N PVAO 
FAr:           aP?b lV>P nlUP 
gMAJL:       free;essamgfa<org<au 
IgBGJCg:  www<amgfa<org<au 
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COMMM11EE MEMNERS 

President: Mr `arl Gchott 
Gecretary: Mr Fasper =^inga 
Creasurer: Mr Ron ]enson 

Wh&t is the AMGFAU 


